 License agreement for use
программы «OLG WASH softwarefor mobile devices

 Before using the program, please read the terms of the following license agreement.
Any use of the program by you means that you fully and unconditionally accept the terms of this license agreement.
If you do not fully accept the terms of the license agreement, you may not use the program for any purpose.
1. General provisions
[bookmark: _Hlk238995793]1.1. This License Agreement (hereinafter referred to as the License) sets out the terms of useof the OLG WASH application» for mobile devices (hereinafter referred to as the Program) and is concluded between any person using the Program (hereinafter referred to as the User) andthe OLG WASH Limited Liability WASHCompany, which is the person who grants the rights to use the Program (hereinafter referred to as -OLG WASH LLP).
1.2. By copying the Program, installing it on your mobile device or using the Program in any way, the User expresses his full and unconditional consent to all the terms of the License.
1.3. Use of the Program is permitted only under the terms of this License. If the User does not accept the License terms in full, the User is not allowed to use the Program for any purpose. Use of the Program in violation (non-fulfillment) of any of the License terms is prohibited.
1.4. The use of the Program by the User under the terms of this License for personal non-commercial purposes is free of charge. Use of the Program under conditions and in ways not provided for in this License is possible only on the basis of a separate agreement with the Copyright Holder.
1.5. By using the Program, you agree that the following documents are integral parts of this Program License:
· "User Agreementof the OLG WASH service, available at: https://app.olgwash.com 
· "Privacy Policy" posted on the Internet at https://app.olgwash.com 
The specified documents (including any of their parts) may be changed without notifying the User, and the new version of the documents comes into force from the moment of their publication, unless otherwise provided by the editorial board itself.
1.6. The Copyright Holder may provide the User with a translation of this License from Russian and Kazakh into other languages, but in the event of a conflict between the terms of the License in Russian and its translation, only the version of the License in Russian has legal force.
1.7. By using the Program, the User agrees to receive messages of an informational nature, including to the User's mobile phone number.
2. Use of the Program on the territory of the Republic of Kazakhstan
2.1.The right holder of the Program in the territory of the Republic of Kazakhstan, including providing the Program to end Users in the territory of the Republic of Kazakhstan with the opportunity to reproduce and use the Program for its direct functional purpose, isOLG WASH LLP, index 050007 Almaty, Medeu district, M. Shokaya str. 91, BIN 260740019325.
2.2.OLG WASH LLPhas the rights to distribute, publicly display and make the Program available to the public
2.3. The program must be used (including distributed) under the name: "OLG WASH". The User does not have the right to change and/or delete the Program name, copyrightcopyright notice, or other references to the Copyright Holder.
3. Use of the Program in other countries
3.1. The Copyright Holder grants the User a non-transferable right to use the Program on the territory of all countries of the world free of charge, under the terms of a simple (non-exclusive) license, in the following ways:
3.1.1. Use the Program for its intended functional purpose, for which purpose it should be copied and installed (reproduced) onыеthe User's mobile device (s). The User has the right to install the Program on an unlimited number of mobile devices.
3.1.2. Reproduce and distribute the Program for non-commercial purposes (free of charge).
3.2. The program must be used (including distributed) under the name: "OLG WASH". The User does not have the right to change and/or delete the Program name, copyrightcopyright notice, or other references to the Copyright Holder.
4. Restrictions
4.1. With the exception of use to the extent and in the manner expressly provided for in this License, the User has no right to modify, decompile, disassemble, decrypt or perform other actions with the object code and source code of the Program aimed at obtaining information about the implementation of algorithms used in the Program, create derivative works using the Program, or perform any other actions with the object code (allow) other use of the Program, any Program components, cartographic materials, other images and other data stored by the Program on the User's mobile device, without the written consent of the Copyright Holder.
4.2. The User does not have the right to reproduce and distribute the Program for commercial purposes (including for a fee), including as part of collections of software products, without the written consent of the Copyright Holder.
4.3. The User does not have the right to distribute the Program in a different form from the one in which he received it, without the written consent of the Copyright Holder.
5. Special conditions
5.1. Some functions of the Program can only be performed if you have access to the Internet. The User independently obtains and pays for such access on the terms and rates of their telecom operator or Internet access provider.
[bookmark: _Hlk239669713][bookmark: _Hlk239670284]5.2. The program provides the User with the opportunity to post information about the User's potential demand for services for washing their vehicle, as well as to get acquainted with information about the offers of organizations that provide services in this area, and search for such offers according to the parameters set by the User.
5.3. Information available to the User within the Program (hereinafter referred to as Data) is provided by the Copyright Holder. For more detailed information about the services offered, the User can contact the Copyright Holder or, using the program's functionality, provide their contact details, using which the Copyright Holder can independently contact the User and provide him with information about the services offered.
5.5. The User's interaction regarding the provision of services is carried out by the User independently in accordance with the accepted rules for the provision of services. The Copyright Holder is not responsible for any other operations performed by the User without the participation of the Copyright Holder.
5.6. The User gives the Right Holder consent to the processing of personal information (including personal data) For the transfer of the User's personal data by the Rightholder to the Rightholder's partners, as well as for the processing of personal information to the Rightholder's partners for the purpose of providing services to the User under the Program. 
5.7. The User is hereby notified, understands and agrees that the Program may collect depersonalized (without reference to the User's personal data) statistical data on the use of the Program and automatically transmit them to the Copyright Holder.
5.8. Registration and use of the Program is made using the User's mobile phone number. When the User deletes the Program from the memory of the User's mobile device, the User's personal information obtainedby OLG WASHduring authorization using the User's mobile phone number in the Program and using the Program is stored within the Service. If the Program is re-installed on the device and registration is performed using the same mobile phone number as the identifier, the User's personal information that was provided using the specified mobile phone number is restored in full.
6. Individual Program functions
6.1. The Program may provide separate functions that allow the User to use other services of the Copyright Holder and third parties.
7. Liability under License
7.1. The Program is provided on an "as is"as isbasis. The Copyright Holder does not provide any guarantees regarding the error-free and uninterrupted operation of the Program or its individual components and/or functions, compliance of the Program with the specific goals of the User, does not guarantee the accuracy, accuracy, completeness and timeliness of Data, and does not provide any other guarantees not expressly specified in this License.
7.2. The Copyright Holder is not responsible for any direct or indirect consequences of any use or inability to use the Program (including the Data) and / or losses caused to the User and/or third parties as a result of any use, non-use or inability to use the Program (including the Data) or its individual components and/or for any damage caused to the Useror functions, including due to possible errors or malfunctions in their operation, except in cases expressly provided for by law.
7.3. All questions and complaints related to the use/inability to use the Program or Data, as well as possible violations of the Program or Data of the legislation and/or the rights of third parties, should be sent via the feedback form to https://app.olgwash.com/homeapp.olgwash.com/home 
7.4. This License and all relations related to the use of the Program are regulated by the legislation of the Republic of Kazakhstan.
8. Updates/new versions of the Program
8.1. This License applies to all subsequent updates/new versions of the Program. By agreeing to install an update/new version of the Program, the User accepts the terms of this License for the corresponding updates/new versions of the Program, unless the update/installation of a new version of the Program is accompanied by another license agreement.
9. Changes to the Terms of this License
9.1. This license Agreement may be changed by the Copyright Holder unilaterally. The User's notification of changes made to the terms of this License is published on the page https://app.olgwash.comapp.olgwash.com These changes to the terms of the license agreement will take effect from the date of their publication, unless otherwise specified in the corresponding publication.
10. Dispute resolution
10.1. In the event of disputes arising in connection with this agreement, the Parties shall make every effort to resolve them through negotiations.
10.2. In case of failure to reach an agreement, all disputes, disagreements and claims arising out of or related to this Agreement, including those related to its execution, modification, violation, termination, are subject to final resolution in the International Financial and Economic Arbitration Court BIN 250440014837 in accordance with its Rules and norms of substantive law of the Republic of Kazakhstan In this case, the arbitral award comes into force from the moment it is rendered and will be binding on the Parties and subject to voluntary execution. This consent of the Parties to transfer disputes to the International Financial and Economic Arbitration Court is equal to the arbitration agreement of the Parties, Address of the Arbitration Court of the Republic of Kazakhstan, Almaty, Almalinsky district 125.3 Isaev Street.
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